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English Version
 英文版本

Chinese Version
 中文版本

Student Travel Scheme Online Application
學生乘車優惠計劃 –網上申請

Via MTR Mobile
透過 MTR Mobile
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Major Highlight 重點內容
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1
Applications Available from Aged 11 Years Old
Students aged 11 may submit their applications in advance on or before
28 July 2026 to continue enjoying concessionary fares. Applicants only need to 
upload proof of primary school enrolment. Once approved, they will be able to
enjoy student concessionary fares when they reach the age of 12. 

年滿11歲即可申請
為方便學生繼續享有乘車優惠，年滿11歲的學生可於2026年7月28日前提早遞
交申請。申請人只須上載小學證明，便可於年滿12歲時即時享有學生乘車優惠。

Online Application Status Enquiry
Online Applicants can now check their application status within 6
months from the application date via the platform’s “Application Status 
Enquiry” page by entering:
• Online application reference number
• First 4 characters of identity document
• Date of birth

網上查詢申請進度
網上申請者可於申請日起計6個月內，透過申請平台的「申請進度查詢」頁面，
輸入以下資料以查詢進度：
• 網上申請編號
• 身份證明文件首4個字
• 出生日期



INTRODUCTION 
簡介
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Types of Application  
申請類別

New application [1] - Need to obtain a 
Personalised Octopus or Personalised 

Mobile Octopus (with photo)

新申請 [1] - 須一併申請附相片的個人八達通或
個人手機八達通

New Application [2] - Already carrying a 
Personalised Octopus or Personalised 

Mobile Octopus (with photo)

新申請 [2] - 已持有附相片的個人八達通或個
人手機八達通

Renewal Application

延續申請

Applied before
曾經申請

First time to apply
第一次申請

Without Octopus with 
photo 
沒有附相片八達通

With Octopus with photo 
已有附相片八達通

1st + X

First time to apply
第一次申請

With Octopus with photo 
已有附相片八達通



APPLICATION FLOW
申請程序
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Tutorial Video  教學影片

https://www.youtube.com/watch?v=88_KfBDExNk&t=24s
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Student Travel Scheme – OnlineApplication Platform
學生乘車優惠計劃– 網上申請平台

Submit online application
遞交網上申請A

掃瞄QR code

Scan the QR code

Via MTR Mobile
經 MTR Mobile

Via MTR Website
經港鐵網站

The applicant will receive the new Octopus by post 
and does not need to collect it in person at the 
station.
申請者將透過郵寄方式收到新八達通，毋須親身到車
站領取。

Upon Successful
Application
一經批核

B Activate “Student Status” via Octopus App#
透過八達通App# 啓動八達通上的「學生身分」

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”
#你亦可親臨港鐵客務中心啓動「學生身分」

 in 2 Steps (A  B)
兩部曲 (A  B)

Application in 2 Steps (AB)
申請流程兩部曲 (AB)
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Submit online application
遞交網上申請A

1 Enter Application 
Platform
進入網上申請平台

3-1Select Application Type
選擇申請類別

Steps for Online Application Platform
網上申請步驟

Steps for Online Application Platform
網上申請步驟

2

Fill in Application Form
填寫電子表格
Upload Applicant’s Photo
上載申請人相片

Please follow the instruction in photo 
requirement to upload applicant photo for 

the new Octopus Card
請按照相片規格的指示上載申請人相片作新八達

通之用

New application [1]
新申請 [1]

English Version
英文版本

Chinese Version
中文版本

Via MTR Mobile:
經 MTR Mobile:

Via MTR Website:
經港鐵網站:



Fill in Application Form
填寫電子表格
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New application [1]
新申請 [1]

New Application [2]
新申請 [2]

Student Handbook is also accepted for students who do not have Student Identity Card.
Please upload the Student Identity Proof on or before 31 August 2026

如新申請的學生未能提供學生證，我們亦接受由校方發出的學生手冊。請於2026年8月31日前上載
學生證明

Submit online application
遞交網上申請A

Upload valid Student Identity Proof 上載有效的學生證明文件

Steps for Online Application Platform
網上申請步驟

Steps for Online Application Platform
網上申請步驟

3-2



Too Blur
不清晰
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Incomplete
不完整

Accepted Sample
合格樣本

Not Centered
不置中

With Background
有背景相片

Too Dark
光線不足

Upload valid Student Identity Card

Upload valid Student Identity Card

Too Bright
曝光

Submit online application
遞交網上申請A

Student photo, Octopus and HKID card are not accepted 不接受學生相，八達通及香港身份證

上載有效的學生證



Sample of Student Identity Proof �學生證明文件樣本

Sample of Student Identity Proof
學生證明文件樣本

Student Identity Card 學生證

Submit online application
遞交網上申請A

1 2

3

Page 
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Student Handbook 學生手冊
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Fill in Application Form
填寫電子表格
Fill in your address
填寫你的通訊地址

New application [1]
新申請 [1]

The new Personalised Octopus will be 
mailed to this address. Please fill it 

correctly.
新個人八達通將透過郵寄方式發送到你提供

的地址。請確保正確。

New Application [2]
新申請[2]

No need to fill in your address
毋須填寫通訊地址

Submit online application
遞交網上申請A

Steps for Online Application Platform
網上申請步驟

Steps for Online Application Platform
網上申請步驟
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Confirmation and Submit
確認並提交資料

Submit online application
遞交網上申請A

Steps for Online Application Platform
網上申請步驟

Steps for Online Application Platform
網上申請步驟

4

FLAT A, 15/F
BLOCK 1, ABC BUILDING 
NO.2 ABC ROAD
KUWN TONG 
KOWLOON

Check your mailing address and Input your date of 
birth and email again for confirmation

請確認你的通訊地址及重新輸入出生日期和電郵作確認

15樓, A室
ABC 大廈第一座
ABC街2號
觀塘區
九龍

Page 
13



Pay the Application Fee
繳交申請費用

Submit online application
遞交網上申請A

Steps for Online Application Platform

Steps for Online Application Platform
網上申請步驟

5

New application [1]
新申請 [1]

Pay the application fee of $90 via Online 
Payment immediately or Payment at MTR

Customer Service Centre within 7 days
可選擇即時網上付款/7日內於港鐵客務中心付

款繳交$90申請費用

Pay after your application is accepted
成功申請後才須繳交申請費用

If you selected Octopus App to pay the
application fee of HK$90, please make sure
the remaining value on your Octopus or
Octopus Wallet account is sufficient for
payment (at least HK$90)

如使用八達通App繳交申請費用HK$90，請確保
八達通或八達通銀包帳戶內有足夠餘額（至少港
幣$90）
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New application [2]
新申請 [2]
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Confirmation Email
確認電郵

For late submission, you may click the link in
email to upload Student Identity Card

後補學生證：你可點擊電郵上的連結上載學生證

New application [1]
新申請 [1]

New Application [2]
新申請 [2]

Submit online application
遞交網上申請A

Steps for Online Application Platform

Steps for Online Application Platform
網上申請步驟

6

New application [1]
新申請 [1]

Please pay for $90 within 7 days from Date of Application, 
otherwise your application will be cancelled

請於申請日起計7日內繳交$90申請費用，否則你的申請將被取消

1

2

A notification email will be sent to your 
mailbox

遞交申請後將會收到一封電郵



ACTIVATE “STUDENT STATUS”
啓動八達通上的「 學生身分」

ACTIVATE “STUDENT STATUS”
啓動八達通上的「學生身分」
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New Application [2]
新申請 [2]

An email from MTR
由港鐵公司發出的電郵

Upon successful application, a letter/ email will be sent to you
成功批核後將收到有關啓動八達通的信件/電郵

A letter with new Octopus from Octopus Card Limited
由八達通公司發出的信件及新八達通

New application [1]
新申請 [1]

Notification Upon Successful Application
申請成功通知

Notification Upon Successful Application
申請成功通知

Activate “Student Status” 
via Octopus App
透過八達通App啓動八達通上
的「學生身分」

B

Click the link inside email to proceed 
with payment and renewal

點擊電郵中連結以辦理啓動手續

Scan the QR code on letter to proceed with
card activation

掃瞄信件上的QR Code以辦理啓動手續



Reminders for Getting your Octopus App In Place
請事先預備好你的八達通App

Download the latest version of Octopus App

請預先安裝最新版本的八達通App

Page 
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Make sure the remaining value on your Octopus or Octopus Wallet account is sufficient for
payment (at least HK$20) for New Application [2].

新申請[2] 的申請者須確保八達通或八達通銀包帳戶內有足夠餘額（至少港幣$20）

Card Activation function is available for both Android and iPhone users*

八達通拍卡功能適用於Android及iPhone用戶*

*Android – NFC-enabled phone with Android 12 or above, or EMUI 13 or above*iOS –
iPhone 7 or newer with iOS 13 or above, or connected with Octopus Mobile Reader

*Android –支持NFC功能並已更新Android 12 或以上版本，或 EMUI 13 或以上版本的
手機

*iOS – 已安裝iOS 13或以上或已連接八達通流動讀寫器的iPhone 7或之後型號



Steps for Octopus App
使用八達通App步驟

Steps for Octopus App
使用八達通App步驟

Tap MTR Student Travel Scheme
點擊港鐵學生乘車優惠計劃

1 2 Select Application Type
選擇申請類別

New Octopus Activation

Renewal / Existing Octopus Activation

Activate “Student Status” 
via Octopus App
透過八達通App啓動八達通上
的「學生身分」

B
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New application [1]
新申請[1]

New Application [2]
新申請[2]

Card Activation 啟動八達通



Input data for verification
輸入資料作核實

Confirm renewal and pay HK$20
確認有關延續資料及HK$20費用

3

New Application [2]
新申請 [2]

Card Owner Verification

Octopus Number

Identification Document

First 6 digits of HKID

4

New application [1]
新申請 [1]

Tap Octopus Card
拍八達通卡

Please place your Octopus at the
upper back of your mobile phone

4

5 Completed
完成

Expiry Date of “Student Status”

Renewal Fee

Steps for Octopus App
使用八達通App步驟

Steps for Octopus App
使用八達通App步驟

Activate “Student Status” 
via Octopus App
透過八達通App啓動八達通上
的「學生身分」

B
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Select Payment Method
選擇付款方法5 6 7

New Application [2]
新申請 [2]

Payment Method

Tap Octopus Card
拍八達通卡

Completed
完成
Activation Completed

Renewal Fee

Steps for Octopus App
使用八達通App步驟

Steps for Octopus App
使用八達通App步驟

Activate “Student Status” 
via Octopus App
透過八達通App啓動八達通上
的「學生身分」

B
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HARDCOPY APPLICATION
紙本表格申請
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A
Submit the completed application form 
to any Customer Service Centre*
將填妥的表格交到任何港鐵車站客務中心*

掃瞄QR code

Scan the QR code

The new Personalised Octopus will be mailed to 
you directly. No need to collect at stations.
如須同時申請附相片的個人八達通，申請者將收到透
過郵寄發出的新八達通卡，而毋須到車站領取

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”
#你亦可親臨港鐵客務中心啓動「學生身分」

Upon Successful 
Application
一經批核

Application in 2 Steps (A  B)
申請流程兩部曲 (A  B)

Application in 2 Steps (AB)
申請流程兩部曲 (AB)

B Activate “Student Status” via Octopus 
App#
透過八達通App# 啓動八達通上的「學生
身分」

School endorsement after student 
filled in the hardcopy from
學生填寫表格後蓋上校印

*Except Airport Express stations, Lo Wu, Lok Ma Chau, 
Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, 
Lei Tung, South Horizons, Hin Keng, Kai Tak, Sung Wong Toi 
and To Kwa Wan stations. 
*不包括機場快綫車站、羅湖、落馬洲、馬場、迪士尼、欣澳、黃竹坑、利東
、海怡半島、顯徑、啟德、宋皇臺及土瓜灣站。
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Lazy Pack 
懶人包



ONLINE APPLICATION STATUS ENQUIRY 
網上查詢申請進度
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Online Application Status Enquiry (applicable for online application only)

網上查詢申請進度 (只適用於網上申請)

1
After completing the online application, the application number will be showed on the page. 
You will also receive a confirmation email.
完成網上申請後，頁面會顯示申請編號，你亦會收到確認電郵。
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2 If you wish to check your application status 
within 6 months from the Date of Application, 
online applicants may use the Application 
Status Enquiry service
如欲查閱申請進度，網上申請者可於申請日起計6
個月內使用申請進度查詢服務。

Online Application Status Enquiry (applicable for online application only)

網上查詢申請進度 (只適用於網上申請)
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3 Enter the following information to check your 
application status:
• Online application reference number
• First 4 characters of identity document
• Date of birth

輸入以下資料就可以查詢進度：
• 網上申請編號
• 身份證明文件首4個字
• 出生日期

Online Application Status Enquiry (applicable for online application only)

網上查詢申請進度 (只適用於網上申請)
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New application [1] - Need to obtain a 
Personalised Octopus or Personalised 

Mobile Octopus (with photo)

新申請 [1] - 須一併申請附相片的個人八達通或
個人手機八達通

New Application [2] - Already carrying a 
Personalised Octopus or Personalised 

Mobile Octopus (with photo)

新申請 [2] - 已持有附相片的個人八達通或個
人手機八達通

Incomplete Application
• Payment is not yet made / 

Student Identity Proof is not yet 
submitted 

申請未完成
• 尚未繳交申請費用或上載學生證

明

Application is in process
申請正在處理中

Application Preliminarily 
Approved
申請已初步獲批

Application Approved
申請已獲批

Application Completed
申請已完結

Incomplete Application
• Student Identity Proof is not yet 

submitted
申請未完成
• 尚未上載學生證明

Application is in process
申請正在處理中

Application Preliminarily 
Approved
申請已初步獲批

Application Approved
申請已獲批

Application Completed
申請已完結

Online Application Status Enquiry (applicable for online application only)

網上查詢申請進度 (只適用於網上申請)



THANK YOU!

謝謝！
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English Version
 英文版本

Chinese Version
 中文版本

Student Travel Scheme Online Application
學生乘車優惠計劃 –網上申請

Via MTR Mobile
透過 MTR Mobile
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