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Types of Application -

FH=E |

New application [1] - Need to obtain a
Personalised Octopus (with photo)

TERRS [1] - B—HEREEMAE R VBN \EE

4 | New Application

Application Type

& New Application [1] - Need to obtain a Personalised Octopus (with
photo)

New Application [2] - Already carrying a Personalised Octopus (with
photo)

Firsttime to apply ~ Without Octopus with
F—NEBH photo
BEMAER)ER
MTR Corporation

New Application [2] - Already carrying

Renewal Application
a Personalised Octopus (with photo)

2 s s =] ===

#epiE (2] - ERAMERWEA) EE LB ERR
+ | _\.e“‘ _.\pp]jcation < I’ Renewal Application
Application Type Renewal Application
New Application [1] - Need to obtain a Personalised Octopus (with )
photo) .. Only for applicants who have past
(| application record and a Personalised

New Application [2] - Already carrying a Personalised Octopus (with ” Octopus printed with a photo
photo)

a—

First time to apply  With Octopus with photo Applied before = With Octopus with photo
E—RHBF EBMNER/\ZEE BiEPiE EBMER/\ZEE
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ONLINE APPLICATION
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Tutorial Video #2285 -

P »l o) 002/606
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Application in 2 Steps (A 2 B) -

(A = B)

ER SR AL 4 PP BB

Submit online application

°Activate “Student Status” via Octopus App#

B LGS FZB)\FEBEApp# BE)\EB L "BES S,
OMTR Student Travel Scheme Online Applicetion
PP e UPZ“ Slf‘ci?ssm' Scan the QR code
N pplication
GMTR @ ) — @it |:>
- V0TI
L LA E i e I QR code
Via MTR Mobile Via MTR Website

#& MTR Mobile & Eimuh

Student Travel Scheme — Online Application Platform

BAeRSEHNE - P LHBETS

If new Personalised Octopus (with photo) is
needed, the new Octopus will be mailed, with no
need to collect at stations

YRR EREMAEREAZER - PEERNEIE
BEEFT LA ER R - MBREIEISE

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”

#HRIMO MR EFEHPOEE "BESS

COMTR
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Steps for Online Application Platform

A8 L FREETER

Enter Application
Platform
AR LPFETES

Via MTR Mobile:
& MTR Mobile:

Via MTR Website:
& AL

OMTR Student Travel Sche

@ English Version

- IR A
[m] s ; [m]
r -
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Chinese Version

MTR Corporation B3 hi 7S

Select Application Type

=1E HHER AR

Homepage

New Application

Renewal Application

Upload Student Identity Card

Application Information

Frequently Asked Questions

Submit online application
BRI L ERiE

Fill in Application Form

IHEEFRIG
Upload Applicant’s Photo
L&EEPFEAER

10:007

1 X MTR

Applicant's Photo

New application [1]

HEREA [1]

Please follow the instruction in photo
requirement to upload applicant photo for
the new Octopus Card
iR IR R ARERE R EEBE AR EHR/\Z
HZH
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Submit online application
BRI L ERiE

A8 L FREETER

Fill in Application Form

HREFRIE

1 X MTR

Personal Information

Upload Student Identity Card

T 2 Lk

A

" “
o 590 Man

L

Steps for Online Application Platform

Upload valid Student Identity Card & AEMVEEE

New application [1] New Application [2]
HrER s [1] e R [2]

If you could not provide the Student Identity Card at the moment, may upload the Student
Identity Card within 60 days from the Date of Application

YNARBERNF IR M A MAVE AT - BN HFEHHHEET60B N L HEBEE

Student Identity Card Requirements

Renewal Application
IEAEERRR

® Please upload your valid student card

* No Hong Kong Identity Document or
Student Handbook

e File Format: JPG / PNG / BMP

* Place your student card in the middle of
photo

Remarks: If you could not provide the

Student Identity Card at the moment, please

unlaad tha Qtudant Tdentitv Card a. rdina

MTR Corporation

Late submission of Student Identity Card is not entertained
AEREMBER

If latest student card is not issued yet, you may upload last year’s student card of same
school (applicable for secondary schools and international schools only)
MERAEMBENEER - RUULEHER-BRLE—FENBERBFERIEZ

(REARNPEERBERER )
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Upload valid Student Identity Card

Upload Student Identity Card

@ Bilha

8% 0 (2020-21)

A

B aA
CHAN SIU MAN

mcu V

Accepted Sample
SR
Upload Student Identity Card

B mEn s
B4R (2020-21)

BNE aA
CHAN SIU MAN

I 432156 {=3t

With Background
BEE=MHA

fad 2RO e

Upload Student Identity Card

Ek@#m;

By
CHan g, 44

Ma,

Not Centered

AEF

Student photo, Octopus and HKID card are not accepted
FEZEBLEM . )\ EBEREEBENE

&
g (2020%%

Too Dark
HHZEAE

Upload Student Identity Card

=T ==
BAELE (2020-21)

4A
SIU MAN

=3

Incomplete
A5cE

MTR Corporation

Submit online application

o B4 e

Upload Student Identity Card

Upload Student Identity Card

% il h R

H

Too Bright

PR
Upload Student Identity Card

®reee

— - ——

-

Too Blur
AiEH
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Steps for Online Application Platform

A8 L FREETER

FiII in Application Form

ERE TR

F|II in your address in English

MEEEE RAY B stk

MTR Corporation

Mailing Address

(The new Personalised Octopus will be
mailed to this address. Please fill out in
English and confirm the address is
correct.)

* Flat / Floor

Flat A, 15/F
(E.g. Flat A/ 15/F)
* Block / Building
Block A, Happy Building

(E.g. Block A/ Happy House)
* Estate / Street

No. 2 Happy Road

(E.g. Happy Village / No.2 Happy Road)

* District

- KWUN TONG LJ

* Region

‘ KOWLOON ﬂ
Back Next

O:

Submit online application

R4 EEREE

New application [1]

FEREE [1]

The new Personalised Octopus will be
mailed to this address. Please fill in in
English correctly

HEA\EE H

AL - FBRUESOR R R RIERE,

FBREMFT AR EFIMRIZMH

New Application [2]

B [2]

Renewal Application

IEEPE

No need to fill in your address
BRE R @ it
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Student Travel Scheme Online Application

o © 0 0 0 °

Confirmation

Application Type

Typg
Reng

Pers
1234

Input your email again for

confirmation

AREMIMAEIFER

Email Verification

Your application document will be sent to
your provided email by our system later.
Please check your mailbox.

Edit

© 2020 MTR (

orporation Limited it

MTR Corporation

Steps for Online Application Platform
4 L FRER D BR

Confirmation and Submit Pay the Application Fee

B ERREH

COIMTR

Student Travel Scheme Online Application

o & o o0 60

Payment

Payment Method

Online Payment
Visa, Mastercard or American
Express Card

Payment at MTR Customer

Service Centre

Please complete payment within 7
calendar days, otherwise your
application will be cancelled.

)13-2021 MTR Corporation Limited

Submit online application
n\”J: $ AB

New application [1]
PR [1]

Pay the application fee of $90 via Online
Payment immediately or Payment at MTR
Customer Service Centre within 7 days
o] SRR LS F/7BARBEES DO MR
TS0 FER

New Application [2]
HERsE [2]

Renewal Application

EEPE

Pay after your application is accepted

RINEBRFEEA AR PEER
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Steps for Online Application Platform

A8 L FREETER

Confirmation Email
Mo B Ep

PR AE

() StudentTravelScheme
WA : ChanSiuMan >

RERRINESZ LB 5

HHHA:

S EHSEREEH B - (RIS

288 - BRI I RIDBE R R R

BANBRL (B89 075k -

B - RHARIBAESHIE 2881 8888 -

WM EM-ZE LFSH0HETFOE
B LFBWNHETFEIE
(EBARATEBIN

BB RS - B

HEEARS S E / R BT (BEEXFE)
+ AR + HERM

Bl1)
MEFEANS D ESRISR A123456(7) » H4EHHRZ 2000
F£5R17 8 BHRIA A1230517

Submit online application
BRI L ERiE

}Q outstanding application step(s),

Please read the attached document to complete any

A AIRE AR Y - DUREEMKRTH ZBFRERF

PDF

Part A: Outstanding Applications Step(s
(1) Upload Student Identity Card

Your Student Identity Card has not been submitted for verification. Please click here to upload within 6
days from the Date of Application, otherwise your application will be cancelled. /

0

New application [1] New Application [2]
¥EREE [1] ¥heERiE [2]

For late submission, you may click the link in the 4
attachment to upload Student Identity Card

BWBER | (RO RMBREFRNES LHBERE

A notification email will be sent the next
day of your submitted application

ERHFEZA/REUNE —HER

Part A: Outstanding Applications Step(s

(1) Pay for Application Fee Barcode for payment of Application Fee
Please print this document on A4 sized white paper and bring to any MTR Customer ||||| |||||||||||||||||"||||||
215YVY2IXXXXXXX

Service Centre# to pay the application fee of HK$90. If the application fee is not paid
within 7 days from the above Date of Application, your application will be cancelled.

#Except Airport Express stations, Lo Wu, Lok Ma Chau, Racecourse, Disneyland Resort, Sunny Bay, Wong Chuk Hang, Lei Tung,

South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To Kwa Wan stations

New application [1]

HEREE [1]

RHRERBNPR
1 B & “
MTR Corporation

Please pay for $90 within 7 days from Date of Application,
otherwise your application will be cancelled

AR BE7TAAMRI0RFER - BRIRABRHFIFHEUH
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ACTIVATE “STUDENT STATUS”
HE/N\EELWI2ER S ]
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Notification Upon Successful Application

Activate “Student Status”

FAER A ThIE A

via Octopus App
FEiBN\EBAppEEN/\EE L
M T8E5%5

Upon successful application, a letter/ email will be sent to you

It R UL I BRI 2N\ BBV IS 4/ 50

New application [1]
EREE [1]

New Application [2] Renewal Application
EREE [2] FEAE AR

A letter with new Octopus from Octopus Card Limited
H/\EEA TR EMEGRT/EE

MTR Student Travel Scheme

Personalised Octopus with “Student Status™ (no. «New_Card_No»)

Dear Customer,

Thank you for applying the MTR Student Travel Scheme. Enclosed please find your new Personalised Octopus with
“Student Status”. You may now activate the “Student Status™ encoded on your new Personalised Octopus in either of
the following ways —

. Use the Octopus App now
You may now scan the QR Code to activate this new Octopus via Octopus App.

. Goin person to an MTR Customer Service Centre
You may also activate the new Octopus at any MTR Customer Service Centre (except

Wong Chuk Hang, Lei Tung. South Horizons, Hin Keng, Kai Tak, Sung Wong Toi and To
Kwa Wan stations) in person within 60 calendar days from this letter’s issuance date.
Please bring along this letter and your new Octopus with you. You will be asked to state
your Hong Kong Identity Card or passport number, as well as Date of Birth information,
as verification.

MTR Corporation Limited in the for K$20

Scan the QR code on letter to proceed with
card activation

iR HE 1S 4 EAIQR Code AWIREX BN F 48

This is a computer generated printout and no signature is required.

~~~~~~~~~~~~~~~~~~~~~~~~~~~ Please cut along the ot line-- — = — — = = == o= o= e e e o e e e e e e e e e e
AUTHORISATION LETTER (the authorized perzon should be 18 or above)

Should you authorize a third party to activate the new Octopus in person at MTR Custong
information below. The authonzed person 1s required to present

1) his/her ID/HKSAR Re-entry Permit/Passport, AND
2) acopy of your ID/HK Burth Certificate HKSAR Re-entry Permit/Passport for verif]

I (name of appl: hereby auth the person named below

Name of Authorized person

12345678(9)

ID/HEKSAR Re-entry Permit/Passport No of Authonzed person

An email from MTR
HiE# A 7 5% HA EE

OMTR

BEBEREESHE
MTR Student Travel Scheme

=L BEHRREEAY - BFIEE

**** This is an automated email. Please do not reply., ****

PR R E5y e

FERESRAE ¢ 170004535

RTINS - RTARBA TR RIS 20T - RSB UERE "8 85,
ERE 713017°% ) o

A EREESRIEA BEL "BEES, -

R Click the link inside email to proceed
. EEEEERFEANN with payment and renewal

. BE)EET)EEES Blge = S0 ohE i DU TR R B T 4

o JEEBERIEEERRA

*Android - EZAndroid 4.4 7L EETEEH IR (NFC) !
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Reminders for Getting your Octopus App In Place 7
iAo TR B IREY\EZEHEApp 4

Download the latest version of Octopus App

A TRE R R ARY\ZEBApp

FERE

Make sure the remaining value on your Octopus or O! ePay account is sufficient for payment

-, sasera () (at least HKS20)

(Only applicable for New application [2] and Renewal Application)
TEBfR/\iZEEO! ePay IRFABEHERER ( £ EE$20)

HE IR e R [2] RIEAR R

BBA 14

Payment that requires tapping card is available for both Android and iPhone users*®
J\EBHBEEEEARAndroid %XiPhone A F*

*Android — NFC enabled mobile devices;
*]0S — iPhone 7 or newer with iOS 13 or above, or connected with Octopus Mobile Reader

*Android — E iS5 EAINEE(NFC);
*IOS - B % i0S 13z U a2 iEE\ERimEES23A%IPhone 73 2 & BY 55

MTR Corporation Page 14 8 MTR



Activate “Student Status”
via Octopus App

FEiR)\EBAppEE)\EE L
M rEE59,

Steps for Octopus App
" ERNEBASE

Tap MTR Student Travel Scheme
HEEREBLEREEEETE

il Carrier 2 9:41 AM (-

Select Application Type
=1 BEEkAl

More

@ Automatic Add Value Service

f") Faster Payment System

i MTR Student Travel Scheme

O Customer Service

Third Party Service

FWD  "Cash-up" by FWD
MTR Student Travel Scheme

Others New appllcatlon [1]
r;; New Octopus Activation 4— *‘ﬁ EF' [1]
R W B 8 = -
Home  Marketplsce Rewards  Message New Application Renewal
‘ Renewal / Existing Octopus Activation [2] Application
eazE [2] SEAE R A

MTR Corporation Page 15 3 MTR



Activate “Student Status”
via Octopus App

FEiR)\EBAppEE)\EE L
M rEE59,

Steps for Octopus App
" ERNEBASE

N lication [1
e Input data for verification " ghenE (1] []

BMABERNEZE

—s e am - Tap Octopus Card Completed
) UgiE+ =
< r ) | &
Ready to Scan Activation Completed

Card Owner Verification

= Octopus Number @
—
( ) Please place your Octopus at the

upper back of your mobile phone “Student Status” Expiry Date:  2022-10-01
—
Identification Document Cancel
v | Register Student Octopus card to
) HKID v | ) / Octopus App
First 6 digits of HKID - i _ R
New Application [2] Renewal Application
FhERRE [2] JE/BERGE

Confirm renewal and pay $20

TERAHITEEERNK$20EH

Date Of Birth

i
12345678(9)

Expiry Date of “Student Status” 23-10-31

“ Renewal Fee

MTR Corporation Page 16 t’ MTR




f Steps for Octopus App

£/ \iZifApp L BR

Activate “Student Status”
via Octopus App

FEiR)\EBAppEE)\EE L
M rEE59,

New Application [2]
¥EagE [2]

Renewal Application
IEAEERRR

Select Payment Method Tap thOpus Card
EEMNMAE =PAVER RS

Ready to Scan

Payment Method

Place your Octopus at the upper

B Octopus Card back of your phone

W/ Octopus Wallet {KD 100.0 Cancel

MTR Corporation

Completed
SThX

Activation Completed

Activation Completed

“Student Status” Expiry Date: 2022-10-01

Renewal Fee HKD 20.0

v Register Student Octopus card to

/ Octopus App

Page 17 3 MTR




HARDCOPY APPLICATION
AR
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Application in 2 Steps (A 2 B) -

FREERIEm SRl (A > B)

Drop the application form into
Collection Box

e HZ YRS MBI UL EFE

er ct, please submit it to any
Centre

ustomer Service

Upon Successful
Application
— &Kt

IglI‘Thllﬁlllll[[[II]]]]]]II

e TS =,

DLLI_I_I_I_I(D)!\—||||1||||||||\D<D*

| perpesloe, [FF

=

School endorsement after student

= l7| .
If new Personalised Octopus (with photo) is needed, please
submit your application form and pay the application fee of
$90 at any MTR Customer Service Centre#. A receipt will
be issued to you after submitted the application form.

PR R BOELA ) ZE - BBEsE T B %%@J
ERXERER

7R IR BR R
HPBEBIEEH P O#RHMRBFER ($90) -
% - IRIIE SRR -

4 )

Activate “Student Status” via Octopus
App#
ﬁsﬂ}\ BApp# BEN\EZEBE LY "EXE

37 Y

Scan the QR code

—>

#FIHQR code

The new Personalised Octopus will be mailed to
you directly. No need to collect at stations.
YN7REIREREM AR R ROEA\ZER - PREERIEIE
BERET R AR B~ - MBREIEILEE

#You may also choose to visit MTR Customer Service Centre
in person to activate the “Student Status”

#HRIMO MR EBEEB P OEE "BEBS .

Page 19
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OTHER POINTS TO NOTE
HithZ=IR
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Validity of “Student Status” [ 24 54 | FH¥HHA -

AR BFEH (F) ZIEAH

Class Validity (Year) Expiry Date
/NEERS LM (125R80 E25)
Primary 4 or below (students aged 12 or above) 6 31/10/2030
INEBREAR (12 E25)
Primary 5 (students aged 12 or above) 5 31/10/2029
INEIRFLR (1255 L B 5)
Primary 6 (students aged 12 or above) 4 31/10/2028
h&E—&F 4 Form 1 3 31/10/2027
th& 4k Form 2 2 31/10/2026
hE—F4 Form 3 1 31/10/2025
hENEFEL Form 4 3 31/10/2027
hZ2HFMR Form 5 2 31/10/2026
ERERI L 31/10/2025
Form 6 or above 1 (REEZEFERRFLLE Validity to be renewed on a yearly basis)

FsEE Faich NBEFMHEEFERES - "2HH, SHEEWEKRME
FFIRER REREME B - EAEER 317102027 |(MBRREHERE) - HHR/RFE
Special School Subject to the MEMBE  31/10/2027
curriculum

MTR Corporation Page 22 8 MTR
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THANK YOU!
it |

MTR Corporation Limited ZF & & IKAR QT

COIMTR

Student Travel Scheme Online Application
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English Version  Chinese Version Via MTR Mobile
AR A 3R A %18 MTR Mobile
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