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INTRODUCTION 
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Types of Application  
≢

New application [1] - Need to obtain a 

Personalised Octopus or Personalised 

Mobile Octopus (with photo)

[1] -  

New Application [2] - Already carrying a 

Personalised Octopus or Personalised 

Mobile Octopus (with photo)

[2] -  

Renewal Application

Applied beforeFirst time to apply Without Octopus with 

photo 

With Octopus with photo 

1 st  + X

First time to apply With Octopus with photo 
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Major Highlight 

Advanced Opening of Online Application

The online application platform will be opened earlier from 10am of 14 August 2025. 

2025 8 14 10

1

2
Reminder- Renewal Application

For the students who already hold a previously approved Personalised Octopus with 

ñStudent Status,ò please note that the concession will remain valid until at least 31 

October 2025. Therefore, there is no need to rush. Students may submit a renewal 

application within 60 days prior to the expiry of their ñStudentStatus.ò

-  
̣ ̤ Ǎ ̣ ̤

2025 10 31 ̙ Ǻ ǻ 60
ǰ Ǎ Ǎ ǰ
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Major Highlight 

4

3

Enhanced Application Process for Personalised Mobile Octopus with ñStudent 

Statusò*

Android users selecting New Application [1] can apply online for the Personalised 

Mobile Octopus with ñStudent Statusò via the MTR website, MTR Mobile or Octopus App. 

Regardless of whether it is a new or renewal application, both iOS and Android users can 

now apply for the Personalised Mobile Octopus with ñStudent Statusò.
*Applicable to specific mobile device models

Ǻ ǻ *
[1] Android  Ǎ ̘MTR Mobile  App

̣ ̤ ̙
Ǎ iOS Android  ̣ ̤

̙
*

New Feature: Online Application Status Enquiry

Online Applicants can now check their application status within 6

months from the application date via the platformôs ñApplication Status 

Enquiryò page by entering:

Å Online application reference number

Å First 4 characters of identity document

Å Date of birth

6 Ǎ ̣
̤ Ǎ Ǜ
Å

Å 4
Å



APPLICATION FLOW
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Lazy Pack 
ָ



ONLINE APPLICATION STATUS ENQUIRY 
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Online Application Status Enquiry (applicable for online application only)

( )

1
After completing the online application, the application number will be showed on the page. 

You will also receive a confirmation email.

ǰ
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